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JD Agency Activities Details 

Multiple 

LEGAL AID OF EAST TN. 
502 SOUTH GAY 

STREET, SUITE 404 
KNOXVILLE, TN 37902 
PHONE: (865) 251-4956 

Pro Se Clinics 

The agency will provide information and practical instruction in 
the development of and filing of parenting plans and other 
documents necessary to obtain a court ordered parenting plan 
for self-represented litigants in divorce cases in 26 eastern 
counties of TN: (Blount, Bledsoe, Bradley, Carter, Cock, 
Grainger, Greene, Hamilton, Hamblen, Hancock, Hawkins, 
Jefferson, Johnson, Knox, Loudon, Marion, McMinn, Meigs, 
Monroe, Polk, Rhea, Sequatchie, Sevier, Unicoi and 
Washington) 
 

7
th
 

 
COMMUNITY MEDIATION 

SERVICES 
PO BOX 4081 
OAK RIDGE, TN 37831 
(865)463-6888 
 

Mediation Services 

The agency Grantee will provide mediations for self-
represented never married parents with child access and 
visitation issues in juvenile court in Anderson County. 
 

9
th
 & 

11
th
 

 
SOUTHEAST TENNESSEE 

LEGAL SERVICES 
821 HOUSTON STREET 
CHATTANOOGA, TN 

37403 
PHONE: (423) 756-0128 
FAX: (423) 756-0181 
 

Providing Pro Se 
Assistance 

The agency will assist self-represented litigants in divorce and 
post-divorce actions in Hamilton and Meigs Counties 
 

10
th
 

 
SOUTHEAST TENNESSEE 

LEGAL SERVICES 
821 HOUSTON STREET 
CHATTANOOGA, TN 

37403 
PHONE: (423) 756-0128 
FAX: (423) 756-0181 
 

Pro Se Assistance 
in Libraries 

The agency will assist low income pro se litigants in all six of 
the public libraries within the 10

th
 JD in the development of 

parenting plans and other forms necessary for obtaining 
visitation 
 

 
10

th
 

 
FAMILY COURT 

SERVICES OF EAST 

TENNESSEE 
4271 HWY 411 NORTH 
MADISONVILLE, TN 

37354 
PHONE: (423) 545-3047 
FAX: (423) 545-3052 
 

HELP – Helping 
Engage the Lives 

of Parents 

The agency will operate its HELP program to provide 
information, practical instruction and mediation services in the 
development of court ordered parenting plans for self-
represented litigants in child visitation and custody cases in 
McMinn, Monroe and Bradley Counties. 
 

13
th
 

NATALIE B. RILEY EAST 
PO BOX 294 
COOKEVILLE, TN 38503; 
PHONE:  (931)261-9791 

Mediation of 
Visitation cases 

This agency will provide mediation for low income self-
represented custodial and non-custodial parents with child 
access and visitation issues in Putnam, Clay, Cumberland, 
DeKalb, Picket, Overton, and White Counties in the Upper 
Cumberland Region. 
 

20
th 

 
NASHVILLE CONFLICT 

RESOLUTION CENTER 
4732 W. LONGDALE 

DRIVE 
NASHVILLE, TN 37211 
615-333-8400 
 

Mediation 

The agency will provide mediations for self-represented never 
married parents with child access and visitation issues in 
juvenile court in Davidson County. 
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26
th
 

MADISON COUNTY 

JUVENILE COURT CLERK 
110 IRBY STREET 
PO BOX 1504 
JACKSON, TN 38302 
 
 
 
 

Pro Se Specialist 

 
The agency employs a Pro Se Specialist  who will assist self-
represented parents, (referred by the 26

th
 JD office), in 

developing and filing custody and visitation agreements in 
order to reduce adversarial proceedings and increase financial 
security for parents and children, provide self-represented 
forms and community resource information, schedule 
attendance at education courses and working with the 
education providers to schedule the courses, provide referrals 
to DHS offices, pro bono attorneys and pro bono or reduced 
fee mediators.  
 

30
th 

 

 
COMMUNITY LEGAL 

CENTER 
910 VANCE AVENUE 
MEMPHIS, TN 39128 
PHONE: (901) 543-3395 
 

Pro Se Clinics 

The Agency will provide pro-se clinics including information 
and practical instruction in the development of parenting plans 
and other documents necessary to obtain a court ordered 
parenting plan for self-represented litigants in divorce cases in 
Shelby County, Tennessee 
 

30
th
 

 
JUVENILE COURT OF 

MEMPHIS 
616 ADAMS AVENUE 
MEMPHIS, TN 30105 
PHONE: 901.405.8581 
FAX: 901-405-8839 
 

Mediation Services 
in Child Support 

Cases 

Agency is to provide legal information and options such as 
petitions for visitation, petitions for contempt if visitation had 
been previously ordered, parenting plans and petitions relating 
to custody through the Office of Non-Custodial parents at the 
Juvenile Court of Memphis and Shelby County, Tennessee. 
 

 


